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Commerce Announces Integration of PayPal’s Store Sync to Enable AI-Powered Discovery and
Checkout for BigCommerce Merchants

New integration powered by PayPal connects merchant catalogs to AI-driven discovery and checkout experiences across Microsoft
Copilot, Meta and Perplexity

AUSTIN, Texas, April 29, 2026 (GLOBE NEWSWIRE) -- Commerce (Nasdaq: CMRC), the parent company of leading ecommerce platform
BigCommerce today announced the integration of PayPal’s Store Sync offering in the BigCommerce App Marketplace and Channel Manager,
enabling BigCommerce merchants to seamlessly connect their product catalogs, inventory, and order management to AI surfaces. As a result,
Commerce merchants benefit from their products becoming discoverable and purchasable across a growing network of AI-powered shopping
surfaces, including Microsoft Copilot, Meta and Perplexity.

The launch marks a significant milestone in the companies' decade-long partnership and positions BigCommerce merchants at the forefront of
agentic commerce, a rapidly growing category in which AI agents discover, recommend and facilitate purchases on behalf of consumers.

PayPal Store Sync is a catalog and order management solution that connects merchant storefronts with emerging AI shopping channels. Through a
single integration enabled by PayPal, product data such as pricing, images, descriptions, reviews and inventory become instantly accessible to AI
platforms where consumers increasingly begin their shopping journeys.

PayPal’s Store Sync offering enables products to be discovered and purchased on AI-powered surfaces including Microsoft Copilot, Meta and
Perplexity. When a consumer finds a product through one of these surfaces, PayPal facilitates a seamless checkout experience without requiring
the merchant to perform any additional technical work.

“AI is fundamentally changing how people discover and buy products. Merchants need to meet shoppers in those moments and make it easy to
move from discovery to purchase or risk being left out of the journey,” said Sharon Gee, senior vice president of product for AI at Commerce. “With
PayPal Store Sync, merchants can instantly connect their catalog to AI-powered shopping experiences and the PayPal consumer network,
ensuring they’re not just present, but positioned to convert in the environments where commerce is evolving.”

PayPal’s Store Sync enables BigCommerce merchants to:

Instant AI Discoverability: Make products searchable and purchasable across AI-powered experiences without custom
development.
Broad Reach: A single connection to access multiple platforms, including Perplexity, Meta, Microsoft Copilot and
forthcoming surfaces.
Trusted Checkout: PayPal handles payments, fraud detection, identity verification, buyer protection, and dispute
resolution.
Merchant Control Preserved: Merchants remain the merchant of record and retain brand identity, customer
relationships and fulfillment.
Simple Setup: The app is available directly through the BigCommerce App Marketplace with guided onboarding and no
additional technical lift.

The launch comes as AI-driven shopping accelerates across the retail industry. AI-driven retail sales increased nearly 700% year-over-year in the
most recent holiday season, according to Adobe Analytics, signaling a massive shift in how consumers discover and purchase products.

The PayPal Store Sync app is available now on the BigCommerce App Marketplace for US-based BigCommerce merchants using PayPal for
payment processing. Eligible merchants can install the app today to begin connecting their catalogs to AI-powered shopping experiences.

To learn more about the app or, if you own or operate a BigCommerce store and want to get started, visit the BigCommerce App Marketplace for
PayPal Store Sync.

About Commerce
Commerce (Nasdaq: CMRC) empowers businesses to innovate, grow, and thrive by providing an open, AI-driven commerce ecosystem. As the
parent company of BigCommerce, Feedonomics, and Makeswift, Commerce connects the tools and systems that power growth, enabling
businesses to unlock the full potential of their data, deliver seamless and personalized experiences across every channel, and adapt swiftly to an
ever-changing market. Trusted by leading businesses like Coldwater Creek, Cole Haan, Dell, Harvey Nichols, King Arthur Baking Co., Mizuno,
Pacsun, Perry Ellis, Skechers, SportsShoes and Uplift Desk, Commerce delivers the storefront control, optimized data, and AI-ready tools
businesses need to grow, serve diverse buyers, and operate with confidence in an increasingly intelligent, multi-surface world. For more
information, visit commerce.com or follow us on X and LinkedIn.
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About PayPal
PayPal has been revolutionizing commerce globally for more than 25 years. Creating innovative experiences that make moving money, selling, and
shopping simple, personalized, and secure. PayPal empowers consumers and businesses in approximately 200 markets across 14,000 banks
globally to join and thrive in the global economy. For more information, visit https://www.paypal.com, https://about.pypl.com, and
https://investor.pypl.com.

BigCommerce®, the Commerce logo, and other brands are the trademarks or registered trademarks of BigCommerce Pty. Ltd. Third-party
trademarks and service marks are the property of their respective owner.

Media Contact:
Brad Hem
pr@commerce.com

https://www.globenewswire.com/Tracker?data=ge7g5sZAMdzQvV0Ov4ulpgjpJpfIiMkpCmUOUmEpUd0r9SKXw9811Sh3H1aqAcfbIH6mz2Jm4XtPdenKhp0EMQMhquoBamb4YIFeW5NL3TXKZd2IM18N6Wj7JA9CC_pmxTxNtDpvF6cwxXX4WPvrZDBihWqmRT6cHn9XlSikbXBVxuy6DsQYyz84TSJTbKSQTGeEM64ESExClTIZuet9k4NH6PJKn15tS9Gw9zOXugiE-7A54fvjNqx3Jkaqs4fbnm3TqgAHHD4HgZ7pCdk1Afp-Ezgjv_VXNSl8yDba8JLPGD6vbp1Q7U6N-eBA-Kvjn9x-dFgVi-pYaXc82DiISowU7cHR51yxOY-QORd0TC0dhmN0tA17jN2ETads-QzO_4XLhR611hVEi1YPGjcgvoB3LpdGKKy_GLGwQqbf_4NNgJqxn0J4oyVC586OzYj7ksFFeHj4V5OHUnUQO8zh29U6DzcOD7rmPttedtoU45JHBsUV4a_ScgZ7u-rsWS-uyWtodFBvCD1IbuzvYwL7grHitGi1we4XoP-hOoud40f0sxZvObP3j5tvxsrnEs0V8qzGmuDteCnvq3AKQB8mTKZPXgz9b9-IIOpyZqok8o77EXOJxGiy2OdXpD88W7usuc7iCQes3dyZnZk3SZdJK3lTqpJ5bK-f2QAqQQhQ077Obncnl4zetkMHFuvf4RT1Ttatxe4cK1pKyp0TR64yYA==
https://www.globenewswire.com/Tracker?data=ge7g5sZAMdzQvV0Ov4ulplWFIlTzNekml62Kcrkfg6RtQgmttPp1QhK7fLMfKUQmoivln0KbRqv5_x4R_rfn9hnoiN5yoQp4Fi_CDJuBAJJrXeIB97IISJ-FoRuSyu82NtoGeCvEmzE3tYxd0H3u0VjhWT-d4a79qbN4PRNGRaaft_rqP5BhjEF1GCLa7DkjXaB5L8lKW_4egJFN43dXDib9m2-Jv8YRMV5CRDnw9W5rg7OtASY6Bs-Slw5PV-nH
https://www.globenewswire.com/Tracker?data=ge7g5sZAMdzQvV0Ov4ulplEBoDg1ZnT-V-pB0anW9YiLx4x81RYP2lLUe7GVhObg5z2UvQ4qUL8fyTOnk5KNumm6MHlHwkTd9pd3-q9b7CFMHQFX2AkXfmim_Ns8XQ6L5IWFVgubyu0IqqiDlKx9kagYK8_rqt0x7cBjf1e6HIaxJtCD7dQYleHgfE6NuGTBre6-QSdc7JrA-BWbdhJo8OJVtCQrEpVWlkaN9hDlSSalgubWnMtFwuBHFCkJA03U

